
Credentialing RFP – Questions & 
Answers Addendum 

Question 1 
Approximately how many active providers currently require credentialing and enrollment 
support? 

Answer: Approximately 80 providers. 

Question 2 
Roughly how many new providers are onboarded monthly? 

Answer: varies but approximately 1-5 

Question 3 
What is the expected provider growth rate over the next 12–24 months? 

Answer: Not sure.  I would assume we will maintain approximately 80 Q&A 
Addendumproviders 

Question 4 
Approximately how many providers are currently pending enrollment or revalidation? 

Answer: approximately 6 

Question 5 
What provider license types are most common within the organization (MD, PMHNP, PA, 
LPC, LMFT, PsyD, PhD, Peer Support, etc.)? 

Answer: LPC’s and PMHNP’s 

Question 6 
Are providers primarily telehealth, in-person, or a combination of both? 

Answer: primarily Telehealth but we do have in-person 



Question 7 
How many service locations/facilities are currently in scope? 

Answer: 6 

Question 8 
Are there any mobile crisis units or specialty programs that require separate credentialing 
workflows? 

Answer:  NO 

Question 9 
How many TINs and billing group NPIs are currently involved? 

Answer: one TIN and 10 NPI’s  

Question 10 
Are there any hospital affiliations, delegated credentialing arrangements, or payer carve-out 
programs currently in place?  

Answer:  no 

Question 11 
Are there any out-of-state providers requiring enrollment support? 

Answer: no 

Question 12 
Is CVO and/or PSV support expected as part of the engagement? 

Answer:  we do request a copy of CVO and would request support with PSV verification  

Question 13 
Which Medicaid MCOs, Medicare programs, and major commercial payers are currently in 
scope? 

Answer: We work will all the payors in our catchment area 



Question 14 
Is there an existing enrollment backlog or aging applications currently being addressed? 

Answer:  TMHP providers are currently backlogged 

Question 15 
Are DEA, CDS, CSR, supervising physician, or collaborating physician agreement tracking 
requirements expected as part of ongoing management? 

Answer: yes 

Question 16 
Is GCC expecting the awarded vendor to provide its own credentialing platform, or work 
within GCC’s existing systems and workflows? 

Answer: own credentialing platform 

Question 17 
Are there any required integrations or existing systems we should account for during 
implementation? 

Answer: no 

Question 18 
Is there an incumbent vendor currently handling these services? 

Answer: no 

Question 19 
Does GCC have a preferred implementation or go-live timeframe following award? 

Answer: As soon as possible 
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